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Unofficial translation. This guide was created by the California Department of Social Services (CDSS).
IHSSProvider.com does not own this content and is not affiliated with CDSS or the IHSS program. It is
provided as a courtesy until the State publishes an official Arabic version. If anything here differs from

the original, the original English guide controls.
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Electronic Visit Verification - IHSS Telephone Timesheet System - Recipient Registration (Revised
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https://www.cdss.ca.gov/Portals/9/IHSS/EVV/202002-tts-recipient-registration.pdf
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“Thank you for calling the IHSS Telephone Timesheet System. Please select your preferred language from the

following options, you may make your selection at any time.”
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“If you are a recipient, please press ‘1’, if you are a provider, please press ‘2°.”
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“This is the Main Menu. Please select from the following options. You may make your selection at any time:

Press 1 to Log in. Press 2 to Reset your passcode. Press 3 for Registration.”
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“To Continue, press 1. To return to the main menu, press 9. If you do not have a Registration Code, please

press O for assistance.”
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“Using your telephone keypad, please enter your 6-digit registration code followed by the pound key. Your
registration code was mailed to you at an earlier date.”
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“Please enter your 7-digit case number followed by the pound key. Your case number is located on any notice

of action you have received.”
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“Please enter your date of birth followed by the pound key. Your date of birth should be entered as a 2-digit
month, 2-digit day and 4-digit year. For example, if your birthday is May 12, 1976, then you would enter 0 5
121976. Please enter your date of birth followed by the pound key.”
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“Your information has been confirmed. Now you will create your passcode. Your passcode will be a 4-digit

number that you will use each time you log in to the IHSS Telephone Timesheet System. Using your telephone

keypad, enter the 4-digit number that you want to use as your passcode followed by the pound key.”
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“Congratulations! Your registration is complete, and you are now registered to use the IHSS Telephone
Timesheet System. You will now be taken to the Main Menu to login or you may hang up to end this call.”
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