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“Hello, this is the IHSS Telephone Timesheet System. There is a timesheet ready for your review. If this is the
IHSS or WPCS recipient and you would like to log in, please press ‘1’. If you are not the recipient, press 5 to
place this call on hold while you notify the recipient of the call and bring them to the phone.”
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“Welcome to the Activity Menu. Please press 1 to review and take action on any pending timesheets, press 2

to review approval or denial actions you have taken on timesheets for the previous 3 months.”
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“At this time there are no timesheets awaiting review and action. To return to the Activity Menu, press 8

otherwise, you may hang up at any time.”
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“To confirm approval and sign this timesheet, please press 1, to cancel approval of this timesheet, press 2.”
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“I declare that the information on this timesheet is true and correct. I understand that any false claim may be
prosecuted under Federal and State laws and that if convicted of fraud, I may also be subject to civil
penalties.”
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“Thank you for using the IHSS Telephone Timesheet System, goodbye.”
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