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https://www.cdss.ca.gov/Portals/9/IHSS/EVV/ESP%20Recipient-%20Provider%20Registration%20Final.pdf
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Register

@ 2 3 4 5

User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name, case number, date of birth and SSN. If you do not have an SSN, you may use your Individual Taxpayer Identification Number (ITIN) instead. Your case number should be 7 digits and can
be located on any recipient paperwork you have received, such as a Notice of Action. You must enter all 7 digits of your Case Number including the leading zeros. We ask for the last 4 digits of your Social
Security Number (or ITIN if you do not have an SSN) so that we can verify who you are.
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@ We're updating the IHSS Website sign-in process. Enter your username and select Continue. Once your password expires, you will sign in using a One-Time Passcode (OTP) sent to your registered email address or phone number.

#% ALERT, THIS IS A TEST WEBSITE

Login to Your Account Registration

Register for the IHSS Website to:

User Name
User Name Is case sensiive

« View your timesheet and payment statuses

« Enter and submit imesheets

[ Remember Me + No longer mail paper timesheets
» Request additional timesheets.

prgot User Name? = Enroll in direct deposit

=« Claim sick leave

Register Here

If you need additional assistance with legging in or registering for the Electronic Services Portal, please contact the IHSS Service Desk between 8 AM - 5 PM, Monday through Friday, excluding major holidays, at 1-866-376-7066.

CDSS Notice on Collection®
—
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%D IN-HOME SUPPORTIVE SERVICES ¥ Select Language -

ELECTRONIC SERVICES PORTAL

() We're updating the IHSS Website sign-in process. Enter your userame and select Continue. Once your password expires, you will sign in using a One-Time Passcode (OTP) sent to your registered email address or phone number.

$% ALERT, THIS IS A TEST WEBSITE

Login to Your Account Registration

Register for the IHSS Website to:
User Name

User Name is case sensitive

View your timesheet and payment statuses

« Enter and submit timesheets

[0 Remember Me « No longer mail paper timesheets

Request additional timesheets
Forgot User Name? « Enroll in direct deposit

« Claim sick leave

Register Here

Registration FAQs (PDF)&

If you need additional assistance with logging in or registering for the Electronic Services Portal, please contact the IHSS Service Desk between 8 AM - 5 PM, Monday through Friday, excluding major holidays, at 1-866-376-7066.

Privacy Policy & ‘ CDSS ‘ Notice on Collection®
—
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. IHSS ELECTRONIC SERVICES PORTAL

Welcome

/\ Note: Registering for ESP does not guarantee approval of your IHSS application.

To register with this website you must be an applicant, recipient, or provider of In-Home Supportive Services for the In-Home Supportive Services (IHSS) and/or the Waiver Personal Care Services (WPCS)

program

Information collected by this website will be used for managing IHSS and WPCS program processes. Your email address will be collected during the regisiration process and will be used to send you

reminders, notices and One-Time Passcodes.

To get started, tell us if you are an applicant, recipient, or a provider

Select your User Type

(O 1 am an Applicant or Recipient

QO 1 am a Provider
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Register
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User Information Account Information Security Questions Email Verification Confirm Registration

Enter your name, case number, date of birth and SSN. If you do not have an SSN, you may use your Individual Taxpayer Identification Number (ITIN) instead. Your case number should be 7 digits and can
be located on any recipient paperwork you have received, such as a Notice of Action. You must enter all 7 digits of your Case Number including the leading zeros. We ask for the last 4 digits of your Social
Security Number (or ITIN if you do not have an SSN) so that we can verify who you are

First Name”

I |

Last Name*

I |

Date of Birth”

MM/DD/YYYY aal

Case Number*

l |

SSNIITIN (Last 4 Digits)*

I |
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User Information Account Information Security Questions Email Verification Confirm Registration

number, date of birth and SSN. If you do not have an SSN, you may use your Individual Taxpayer Identification Number (ITIN) instead. Your case number should be 7 digits and can
ipient paperwork you have received, such as a Notice of Action. You must enter all 7 digits of your Case Number including the leading zeros. We ask for the last 4 digits of your Social
Security Number (or ITIN if you do not have an SSN) so that we can verify who you are

First Name*

I |

Date of Birth”

MM/DD/YYYY B

Case Number*

I |

SSNIITIN (Last 4 Digits)*

I |
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== IHSS ELECTRONIC SERVICES PORTAL

Register
° @ t L 5
User Information Account Information Security Questions Email Verification Confirm Registration

Your user name is unique {0 you and is case sensitive and must be at least § characters in length. It cannot have blank spaces and only letters (A-Z or a-z) and numbers (0-9) are allowed to be entered. It is
recommended that providers and recipients each have their own separate email account. Email will be used for IHSS website emails, User Name retrieval, and receving One-Time Passcodes.

User Name'
Email*
Confirm Email*
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== IHSS ELECTRONIC SERVICES PORTAL

Register
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User Informalion ‘Accounl Informatien Security Questions Email Verificalion Confinm Registrafion

Itis important that the questions and answers that you choose are hard for others 1o guess, but easy for you to femember. Your ive and cannot i You are only allowed o enter letters (A-Z or a-z), umbers
(0-9), and single spaces between characters. Securty quastions and answers will be used to confim registration and for website support

Security Question 1°
Security Answer 17

Security Question 2*

Security Answer 2*

Security Question 3*

Security Answer 3¢
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== IHSS ELECTRONIC SERVICES PORTAL

Register

G © e O, 5

User Information Account Information Security Questions Email Verification Confirm Registration

To verify your email address, we will send a One-Time Passcode to the email address you entered on Step 2
Aiter selecting the Send Passcede button, check your email and enter the One-Time Passcode on the next screen to complete your registration

The passcode expires 10 minutes after being sent, so please be sure you can access to your email s™"i@**.com before selecting the Send Passcode button

Send Passcode

.Send Passcode ); g (JoySJRl wdl (10 g8=il) Email Verification :4 éghsll — Register dals 19 Jadl
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== IHSS ELECTRONIC SERVICES PORTAL

Register
P T O L4 O,
User information Account Information Secunty Questions Emad Verthcabion Confrm Registration

We have senl the One-Timé Passcode 1o your emai address. Please enter the One-Time Passcode below 1o complete registration and log in ta the IHSS Website
The passcode expires 10 minutes after it is sent If you did not receive the email or the passcode has expired, select the Resend Passcode button 1o have a new passcode sent 1o your email address.

One-Time Passcode

[T

User Verification

D By chcking this box, you are verifying that you are the recipient, or a represeéntative who 8 authorized 1o act on behall of the recipient

Confirm Regisiration [Rnﬁl}nd Passc nan] (—(:ancm an:stmhnn—]
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X

Do not share your personal information, including your IHSS Website
User Name, your social security number, or financial details, with

anyone.

State and County staff will never contact you and ask you for your IHSS
Website User Name or passcode.

o
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PROVIDERS LINKS AND REMINDERS

‘There are currently no electronic timesheet providers to display. IHSS Fact Sheets@
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